Customer Service Status Date Opened
6/3/2024
GREENVILLE 1.S.D. U-UNASSIGNED TECH 6/3/2024
AGS LANDSCAPE & MAINTENANCE 6/4/2024
JEREMY RIPLEY U-UNASSIGNED TECH 6/4/2024
BRANDON PHILLIPS 6/4/2024
RAMON SANTOS 6/6/2024
RAMON SANTOS P - AWAITING PARTS 6/6/2024
JASON MCLEOD 6/6/2024
DONALD WATTS 6/6/2024
CHAS M. NICHOLS 6/6/2024
JACOB NORTH 6/7/2024
STEPHEN SMITH 6/7/2024
MARIO CARVAJAL ACA-AWAITING CUSTOMER APPROVAL 6/7/2024
6/7/2024
6/7/2024
6/8/2024
JURON SMITH P - AWAITING PARTS 6/8/2024
CUT-N-EDGE LAWN & LANDSCA U-UNASSIGNED TECH 6/8/2024
JORDAN VINEYARD 6/8/2024
GARON BLACKSHAER 6/8/2024
JOSE MENDOZA 6/10/2024
JONES LANDSCAPE 6/10/2024
JIM ADCOX 6/10/2024
DAN DWORSHAK 6/10/2024
DAN DWORSHAK 6/10/2024
JEFFREY HENDERSON U-UNASSIGNED TECH 6/10/2024
DAN DWORSHAK 6/10/2024
ISIDORO NAJERA ACA-AWAITING CUSTOMER APPROVAL 6/10/2024
DAN DWORSHAK 6/10/2024
DAN DWORSHAK 6/10/2024
DAN DWORSHAK 6/10/2024
SHAWN CASTONGUAY 6/10/2024
DAN DWORSHAK 6/10/2024
DAN DWORSHAK 6/10/2024
DAN DWORSHAK 6/10/2024
BRIAN BUNTS 6/10/2024
STEWART NEMER 6/10/2024
6/10/2024
TONY CUNNINGHAM U-UNASSIGNED TECH 6/10/2024
JEREMY POSEY W-WARRANTY COMPLETE 6/10/2024
CHRIS WELPOTT U-UNASSIGNED TECH 6/10/2024
RICHARD GOINS U-UNASSIGNED TECH 6/10/2024
HEATH LAWSON 6/10/2024
KACY MATLOCK W-WARRANTY COMPLETE 6/10/2024
MATTHEW KNOWLES U-UNASSIGNED TECH 6/10/2024
CINDY PIPPIN U-UNASSIGNED TECH 6/10/2024
FRANCISO HERNANDEZ U-UNASSIGNED TECH 6/10/2024

CHRIS E. DICHARD

6/10/2024




DONALD WATTS

JOSEPH RANDAZZO
TONY CHANDLER

IVAN CRUZ

SCOTT MILLER

DUSTIN YOUNGER

DON PIERCE

ROBERT HERRERA
FERNANDO HERNANDEZ

CADDO MILLS 1.S.D.
DANIEL GOODMAN

RAFAEL URIBE-CRUZ
TETER GROUP

MARK FORD
MESQUITE ISD
HERMAN AMSHOFF
JEFFREY GLADISH
CARISSA FREDERICK
ROCKWALL ISD

JONES LANDSCAPE
ETHAN CHANNELL
STAR OUTDOOR

TETER GROUP

CODY ROBINSON (EMPLOYEE)

MIKE SMITH

JOSE VILLANUEVA
MAHALIC AND SONS LLC
DEREK COCKERHAM
CINDY PIPPIN

Mark Butschek

STEVE HENDERSON
STEVE HENDERSON
CARL THUMAN
TRAVIS T. THOMASON
PHIL WETSZEL
WILLIAM MCKEE
BLAKE EAGAN
ROBERT PROPES
SHAWN WILLIAMS

GINGERHAUS, LLC

U-UNASSIGNED TECH

U-UNASSIGNED TECH
U-UNASSIGNED TECH
U-UNASSIGNED TECH

U-UNASSIGNED TECH

U-UNASSIGNED TECH

U-UNASSIGNED TECH
U-UNASSIGNED TECH
P - AWAITING PARTS

U-UNASSIGNED TECH

U-UNASSIGNED TECH
ACA-AWAITING CUSTOMER APPROVAL

P - AWAITING PARTS
ACA-AWAITING CUSTOMER APPROVAL

U-UNASSIGNED TECH

C - COMPLETED

ACA-AWAITING CUSTOMER APPROVAL
U-UNASSIGNED TECH

U-UNASSIGNED TECH

ACA-AWAITING CUSTOMER APPROVAL

6/10/2024
6/10/2024
6/11/2024
6/11/2024
6/11/2024
6/11/2024
6/11/2024
6/11/2024
6/11/2024
6/11/2024
6/12/2024
6/12/2024
6/12/2024
6/12/2024
6/12/2024
6/12/2024
6/13/2024
6/13/2024
6/13/2024
6/13/2024
6/13/2024
6/13/2024
6/13/2024
6/13/2024
6/13/2024
6/13/2024
6/14/2024
6/14/2024
6/14/2024
6/14/2024
6/14/2024
6/14/2024
6/14/2024
6/14/2024
6/14/2024
6/14/2024
6/14/2024
6/14/2024
6/14/2024
6/15/2024
6/15/2024
6/15/2024
6/15/2024
6/15/2024
6/17/2024
6/17/2024
6/17/2024
6/17/2024
6/17/2024



LORENZO B. LIMON
ALEX HOROSNY
ROB CAUSEY
ANDREA PEDERSEN
JIM M. PRIVITT

KATHLEEN MYERS

TETER GROUP
ANTONIO B. GRACIANO
DANIEL GARCIA
DANIEL GARCIA
DWAYNE TURNER
JOHN A. PIZZICAROLI
PHILIP E. SHANER

ERIC & JOSIE WHIPPLE
DONALD WATTS

NATHAN SUNKA
NATHAN SUNKA
NATHAN SUNKA
GENE C. KEY
christopher cox

JUAN C. MALDONADO
CHAWN WATSON
JUSTIN HALL

TONY PIPPIN

TONY PIPPIN

JOSE BALDERAS
PETER VANCLEVE
JIM STALEY

RENZO BULGARELLI

ROYSE CITY, CITY OF
ROYSE CITY, CITY OF
KENNETH ELSBURY
MICHELLE CAMARILLO

CHARLES ARMBRUSTER
PAUL RATKOWSKI
GREGORIO FLORES
JAKE GANDY

AL DENSON

IVAN CRUZ

IVAN CRUZ

CHARLES ARMBRUSTER

DALLAS, CITY EASTSIDE WAT

BILL LEPIOR
FREDDIE MCCURLEY

U-UNASSIGNED TECH
U-UNASSIGNED TECH

C - COMPLETED

W-WARRANTY COMPLETE
U-UNASSIGNED TECH

U-UNASSIGNED TECH

P - AWAITING PARTS
U-UNASSIGNED TECH

ACA-AWAITING CUSTOMER APPROVAL

U-UNASSIGNED TECH

ACA-AWAITING CUSTOMER APPROVAL

U-UNASSIGNED TECH
ACA-AWAITING CUSTOMER APPROVAL
U-UNASSIGNED TECH
U-UNASSIGNED TECH

ACA-AWAITING CUSTOMER APPROVAL
ACA-AWAITING CUSTOMER APPROVAL
U-UNASSIGNED TECH

ACA-AWAITING CUSTOMER APPROVAL

U-UNASSIGNED TECH
U-UNASSIGNED TECH
ACA-AWAITING CUSTOMER APPROVAL
ACA-AWAITING CUSTOMER APPROVAL

ACA-AWAITING CUSTOMER APPROVAL
U-UNASSIGNED TECH

U-UNASSIGNED TECH

6/17/2024
6/17/2024
6/17/2024
6/17/2024
6/17/2024
6/17/2024
6/17/2024
6/17/2024
6/17/2024
6/17/2024
6/17/2024
6/17/2024
6/17/2024
6/18/2024
6/18/2024
6/18/2024
6/18/2024
6/18/2024
6/18/2024
6/18/2024
6/18/2024
6/18/2024
6/18/2024
6/18/2024
6/18/2024
6/18/2024
6/18/2024
6/19/2024
6/19/2024
6/19/2024
6/19/2024
6/19/2024
6/19/2024
6/19/2024
6/19/2024
6/19/2024
6/19/2024
6/19/2024
6/19/2024
6/19/2024
6/19/2024
6/19/2024
6/19/2024
6/19/2024
6/19/2024
6/19/2024
6/20/2024
6/20/2024
6/20/2024



6/20/2024

DONALD WATTS 6/20/2024
LYNN BOYLES 6/20/2024
6/20/2024

6/20/2024

6/20/2024

KENNETH BLANTON U-UNASSIGNED TECH 6/20/2024
FRANCISCOS LANDSCAPE AND FENCE U-UNASSIGNED TECH 6/20/2024
FRANCISCOS LANDSCAPE AND FENCE U-UNASSIGNED TECH 6/20/2024
CINDY VILLANUEVA U-UNASSIGNED TECH 6/20/2024
6/20/2024

STEPHENIE LACKSHER 6/20/2024
JOSE ARELLANO 6/20/2024
NATHAN SUNKA U-UNASSIGNED TECH 6/20/2024
DOUG VINSON U-UNASSIGNED TECH 6/20/2024
JONES LANDSCAPE 6/20/2024
STEVEN E. LONG 6/21/2024
MARK BRITTON U-UNASSIGNED TECH 6/21/2024
Michael Butts 6/21/2024
ROBERT ILIFF U-UNASSIGNED TECH 6/21/2024
W-WARRANTY COMPLETE 6/21/2024

RUDY TAYLOR 6/21/2024
KENNETH BLANTON 6/21/2024
NIK ADAMS 6/22/2024
6/22/2024

ROGELIO GARCIA 6/22/2024
ROGELIO GARCIA 6/22/2024
FRANCISCO PAREDES 6/24/2024
RICK HORTON 6/24/2024
JACK GREEN 6/24/2024
DESIGN MASTERS 6/24/2024
6/24/2024

STEPHEN RIDDLE 6/24/2024
SUSAN BRYAN 6/24/2024
DEBORAH HALEY 6/24/2024
JUSTIN DAVIS 6/24/2024
6/24/2024

DANIEL W. PARKER 6/24/2024
ALLAN WLECZYK 6/24/2024
RICHARD GENZEL 6/24/2024
BILLY L. ROSENBALM 6/24/2024
KIMBERLY CARR NEWTON 6/24/2024
KIMBERLY CARR NEWTON 6/24/2024
ALEJANDRO FLORES 6/24/2024
ALEJANDRO FLORES 6/24/2024
CRAIG SCHIMDT 6/24/2024
ROBERT MILES 6/24/2024
BLAKE EAGAN 6/24/2024

6/24/2024




BLAKE WORDEN U-UNASSIGNED TECH 6/24/2024
JOSE GUAMANCELA 6/24/2024

6/24/2024
MARK BIERSTEDT 6/24/2024

6/24/2024




Expected Back Date

Manufacturer

Model

Employee Created
CODY ROBINSON

SCAG STTII-72V-25KBD CODY ROBINSON
SCAG SVRII-36A-19FX CODY ROBINSON
NEW HOLLAND WORKMASTER 75 CODY ROBINSON
STIHL RZ 142/D NICOLE KELLY
SCAG STT61V-29DFI SS ANTONIO BARBOZA
FORD 8N ANTONIO BARBOZA
TORO 76601 ANTONIO BARBOZA
TORO 74969 ANTONIO BARBOZA
TORO 22295 ANTONIO BARBOZA
ANTONIO BARBOZA
HUSQUVARNA z254f NICOLE KELLY
TORO 21465 ANTONIO BARBOZA
ANTONIO BARBOZA
CODY ROBINSON
MAHINDRA USA 3550 ANTONIO BARBOZA
SCAG SFC-30-7CV-S CODY ROBINSON
CODY ROBINSON
TORO 77501 NICOLE KELLY
TORO 75754 ANTONIO BARBOZA
STIHL FSO91R ANTONIO BARBOZA
TORO 74020 ANTONIO BARBOZA
NICOLE KELLY
FERRIS INDUSTRIES 5900606 NICOLE KELLY
TORO 39074 NICOLE KELLY
FERRIS INDUSTRIES 5901705 CODY ROBINSON
ECHO SRM-225 NICOLE KELLY
TORO 22287 ANTONIO BARBOZA
ECHO HC-2020 NICOLE KELLY
ECHO PB-250LN BLOWER NICOLE KELLY
ECHO PE-225 NICOLE KELLY
MAHINDRA USA 1533 ANTONIO BARBOZA
ECHO PE-225 NICOLE KELLY
HONDA HRR2169VYA NICOLE KELLY
ECHO PPF-225 NICOLE KELLY
TORO 77507 ANTONIO BARBOZA
FERRIS INDUSTRIES 5901705 NICOLE KELLY
NEW HOLLAND WORKMASTER 25 CODY ROBINSON
MAHINDRA USA MAX 24 CODY ROBINSON
ECHO CS-4910-18 CODY ROBINSON
HUSQUVARNA YTH24V54 CODY ROBINSON
NEW HOLLAND TC33 CODY ROBINSON
BUSH HOG PZ2561 NICOLE KELLY
ECHO BATTERY CBP-58V20 |CODY ROBINSON
SCAG STCII-61V-26FT-EFI CODY ROBINSON
GRAVELY 915174 CODY ROBINSON
ECHO SRM-225 CODY ROBINSON
STIHL 025 ANTONIO BARBOZA




SCAG
FERRIS INDUSTRIES

TORO

FERRIS INDUSTRIES
STIHL

NEW HOLLAND
NEW HOLLAND
ECHO

SCAG

NEW HOLLAND
GRASSHOPPER
SCAG

SCAG

TORO

TORO

TORO
TORO

TORO
TORO
STIHL
TORO

SCAG

SCAG
SCAG
STIHL
SCAG
TORO
HUSQUVARNA

TORO

TORO

STIHL

SCAG

FERRIS INDUSTRIES
ECHO

SCAG

NEW HOLLAND
TORO

TORO

RHINO

SCZII-61V-38FX
5902142

22295

5901705

FS80
WORKMASTER 75
TC40S4

CS-271T

STTII-61V-38CV-EFI
WORKMASTER 25S
400D1

SFC30-7CV
STT61A-27CH

74766

74096

LT6
76602
74096

72098
74020
MS 291 20
74002

STT72V-26CH-EFI

SVRII-36A-19FX
SZL-42H-21FR

FS91R

SFC30-7CV

74249

960450046 YTH24V48

75754

75750

FS91R
STT-31BSD-SS
5901845
PB-580T
STCI148V-22FS
POWERSTAR 75
75759

74861

LT6

ANDREA PEDERSEN
ANTONIO BARBOZA
CODY ROBINSON
ANTONIO BARBOZA
ANTONIO BARBOZA
CODY ROBINSON
CODY ROBINSON
CODY ROBINSON
ANTONIO BARBOZA
ANDREA PEDERSEN
ANTONIO BARBOZA
CODY ROBINSON
CODY ROBINSON
CODY ROBINSON
ANTONIO BARBOZA
ANTONIO BARBOZA
ANTONIO BARBOZA
NICOLE KELLY
ANTONIO BARBOZA
CODY ROBINSON
CODY ROBINSON
CODY ROBINSON
ANTONIO BARBOZA
ANTONIO BARBOZA
CODY ROBINSON
CODY ROBINSON
ANTONIO BARBOZA
ANTONIO BARBOZA
CODY ROBINSON
ANTONIO BARBOZA
ANTONIO BARBOZA
ANTONIO BARBOZA
CODY ROBINSON
CODY ROBINSON
ANTONIO BARBOZA
ANTONIO BARBOZA
ANTONIO BARBOZA
CODY ROBINSON
CODY ROBINSON
CODY ROBINSON
CODY ROBINSON
CODY ROBINSON
CODY ROBINSON
CODY ROBINSON
CODY ROBINSON
CODY ROBINSON
ANTONIO BARBOZA
CODY ROBINSON
ANTONIO BARBOZA



STIHL
MAHINDRA USA
SCAG

ECHO

SCAG

KIOTI TRACTOR
TROY-BILT
REDMAX

SCAG

TORO
GRASSHOPPER
GRASSHOPPER

SCAG
MAHINDRA USA
STIHL
TORO

TORO
TORO
ECHO
STIHL
SCAG
SCAG
ECHO
STIHL
TORO
TORO
TORO
NEW HOLLAND
KIOTI TRACTOR

KIOTI TRACTOR
STIHL

STIHL
GRASSHOPPER
STIHL

SCAG

NEW HOLLAND
TORO

SCAG
MAHINDRA USA
STIHL

TORO
HUSTLER

NEW HOLLAND
SNAPPER
SCAG

MS 5001 25 RM L
VIAFTINDKA OULU CAD
TDACTAD

SCZ52V-27VV-EFI
PW1813E
STCII-52V-26FT
DK6020CHSE

970534901
STT61A-27CH
75746

329B/61

721D

SCz61V
5010
MS271
72969

21199

20332

SRM-3020

RZ 560 K/D
SZL-52H-23FR
SZL5223FR
SRM-225

FS80R

F700

F700

74731 TIMECUTTER
POWERSTAR 75
CK3520HSE

DK5320SEHCB
MS 271 18

MS 291 20
932G2

FS45

SCZ52V-730FX
WORKMASTER 75
22297
SPZ61H-27SR
91104SCAB

HS 56 24

22295

936799

6640 TRACTOR W/CAB

2691320
STT61-22KA

ANTONIO BARBOZA
CODY ROBINSON
CODY ROBINSON
ANTONIO BARBOZA
CODY ROBINSON
CODY ROBINSON
ANTONIO BARBOZA
CODY ROBINSON
CODY ROBINSON
ANTONIO BARBOZA
ANTONIO BARBOZA
ANTONIO BARBOZA
CODY ROBINSON
ANTONIO BARBOZA
CODY ROBINSON
CODY ROBINSON
ANTONIO BARBOZA
CODY ROBINSON
ANTONIO BARBOZA
ANTONIO BARBOZA
ANTONIO BARBOZA
ANTONIO BARBOZA
CODY ROBINSON
ANTONIO BARBOZA
ANTONIO BARBOZA
CODY ROBINSON
CODY ROBINSON
CODY ROBINSON
ANTONIO BARBOZA
CODY ROBINSON
CODY ROBINSON
ANTONIO BARBOZA
ANTONIO BARBOZA
ANTONIO BARBOZA
ANTONIO BARBOZA
CODY ROBINSON
CODY ROBINSON
CODY ROBINSON
CODY ROBINSON
CODY ROBINSON
ANTONIO BARBOZA
CODY ROBINSON
CODY ROBINSON
ANTONIO BARBOZA
ANTONIO BARBOZA
CODY ROBINSON
CODY ROBINSON
ANTONIO BARBOZA
CODY ROBINSON



NEW HOLLAND
TORO
KIOTI TRACTOR

TORO
HUSQUVARNA
SCAG
SCAG
HUSQUVARNA

TORO
STIHL
ECHO
SNAPPER
TORO
TORO

FERRIS INDUSTRIES
TORO
TORO
TORO

TORO
SCAG
ECHO
STIHL
HUSTLER

FERRIS INDUSTRIES
TORO

NEW HOLLAND

FERRIS INDUSTRIES
HUSQUVARNA
KIOTI TRACTOR
SCAG

NEW HOLLAND
ARIENS

NEW HOLLAND
STIHL

STIHL

STIHL

STIHL

HONDA
HUSQUVARNA
NEW HOLLAND
SCAG

C337
75755
DK5320

21462

525L
SFC-30-7CV
SFC-30-7CV
96043031400

21465
FS131R
CS590
YZ18336BVE
74020

30672

5901345
20057
77501
22295

75754
SCZI11-61V-38FX-EFI
SRM280T

FS90R

5902001
74950

WORKMASTER 65

5902031

455 RANCHER
DK4220CHSE
STTII-61V-26CH-EFI
4.75

91526700
WORKMASTER 40
BR 600

FS131R

KM 131 R

FS94R
HRX217K6VYAA
2254
POWERSTAR 75
SFZ-48H-24KT

ANTONIO BARBOZA
ANTONIO BARBOZA
ANTONIO BARBOZA
CODY ROBINSON
ANTONIO BARBOZA
ANDREA PEDERSEN
CODY ROBINSON
CODY ROBINSON
CODY ROBINSON
CODY ROBINSON
CODY ROBINSON
ANTONIO BARBOZA
ANTONIO BARBOZA
CODY ROBINSON
CODY ROBINSON
ANDREA PEDERSEN
ANTONIO BARBOZA
CODY ROBINSON
ANTONIO BARBOZA
CODY ROBINSON
CODY ROBINSON
CODY ROBINSON
ANTONIO BARBOZA
ANTONIO BARBOZA
ANTONIO BARBOZA
ANTONIO BARBOZA
ANTONIO BARBOZA
ANTONIO BARBOZA
NICOLE KELLY
ANTONIO BARBOZA
NICOLE KELLY
NICOLE KELLY
ANTONIO BARBOZA
ANTONIO BARBOZA
CASEY KELLY
NICOLE KELLY
ANTONIO BARBOZA
NICOLE KELLY
CASEY KELLY
ANTONIO BARBOZA
NICOLE KELLY
ANTONIO BARBOZA
ANTONIO BARBOZA
NICOLE KELLY
NICOLE KELLY
ANTONIO BARBOZA
NICOLE KELLY
CASEY KELLY
ANTONIO BARBOZA



GRASSHOPPER 722D2 ANTONIO BARBOZA

NEW HOLLAND POWERSTAR 75 CASEY KELLY
NEW HOLLAND WORKMASTER 75 ANTONIO BARBOZA
SCAG STC48V-26BS NICOLE KELLY

ANTONIO BARBOZA



